EULA

INTRODUCTION

This End-User License Agreement (the “Agreement” or “EULA”) is a legally binding contract
that governs the use of the typeface and the Fonts composing it, including the Font Software and the
design of the Fonts. The Agreement is concluded between Love Letters (Sébastien Sanfilippo) and
you, the Licensee (the entity or organization that uses the Fonts and whose name is specified during
the checkout or sale process). The Licensee expressly acknowledges that the product is not sold, but
is licensed to you as the end user.

By purchasing, downloading, accessing, installing, and/or otherwise using the digital font/
Fonts, the Licensee confirms that they have read and accepted the terms and conditions of this
Agreement. These terms bind you legally. The Licensee warrants that they have the legal capacity to
contract. Should the Licensee not accept the conditions set forth in this Agreement, they must not
purchase, access, download, install, or otherwise use the digital font/Fonts.

Upon receipt of the full payment of the applicable non-refundable license fee, LOVE LETTERS
grants the Licensee a limited, non-exclusive, and non-transferable (or non-assignable) right to use the
Fonts in accordance with the terms outlined in this Agreement.

The Licensee acknowledges that the grant of license is subject to all terms and conditions
of this EULA. Any rights not explicitly granted in this Agreement remain the sole property of LOVE
LETTERS. Furthermore, the Licensee is granted only the rights expressly stated in this Agreement, and
use of the Fonts in any other manner is strictly prohibited. The Fonts, including all intellectual property
embodied in them, are owned by LOVE LETTERS.

COMMERCIAL LICENSE

DEFINITIONS

» “Licensee Size” refers to the total number of individuals working for the Licensee, en-
compassing full-time employees, part-time employees, and temporary staff. This metric is crucial for
determining the license tier purchased. 3 A “Designer” is defined as any entity, such as a design
agency, studio, independent designer, or service bureau, that uses the Fonts while offering services to
the Licensee. Designers may purchase a license on behalf of their client, provided the client’s correct
Licensee Size is specified and the client agrees to the EULA terms. 3 A “Subcontractor” is defined
as any third party using the Fonts on behalf of the Licensee. A Designer, when providing services for a
separate organization, is considered a Subcontractor of the Licensee. The license permits an unlimit-
ed number of Subcontractors to use the Fonts, but they must comply with the Agreement and delete
all copies once they cease working for the Licensee.

COMMERCIAL LICENSE SCOPE

A Commercial License grants an All-Media Perpetual License, covering all modern use cases.
A Commercial License allows the Fonts to be used within your organization. The Fonts are provided in
the following formats: OTF (OpenType CFF), WOFF, and WOFF2. The TrueType (TTF) format is provided
only when the font family includes a Variable Font and the licensee has purchased the entire family
package. Unless otherwise stated in this Agreement, the Licensee is permitted to: ® Install the Fonts
on an unlimited number of devices within your organization. 3 Use the Fonts on an unlimited number
of websites owned and controlled by your organization. There is no limit on the amount of web traffic
(page views) associated with this use. The Fonts may only be used on websites via the CSS @font-
face rule in WOFF and WOFF2 formats. ® Use the Fonts on social media platforms. 3 Embed the
Fonts in static documents, such as PDFs and Keynote presentations. Embedding is permitted as long
as the document is distributed in a secure, read-only format that enables only viewing and printing,
but not editing of the text. » Convert text into outlines and modify the letters for creating a logo or
word-mark. 3 Use the Fonts in eBooks, digital products, installable applications, games, moving im-
ages (e.g., films, videos, etc.), and other media produced by your organization.

The cost of a Commercial License is determined based on Licensee Size (the total headcount
of the organization) at the time of purchase. The Licensee is required to declare an accurate head-
count upon the execution of this Agreement or the purchase of a License Tier. Provided the Licensee
was in the correct tier at the time of purchase, any subsequent increase in the Licensee Size during
the term of the license shall not require an upgrade or additional fees. The Licensee Size shall only be
re-evaluated and updated upon the renewal of the license or the purchase of additional products or
services from LOVE LETTERS.

AUDITING AND VERIFICATION
LOVE LETTERS retains the right, upon reasonable written notice, to audit the Licensee’s rele-
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vant records (including, but not limited to, HR records related to headcount) to confirm the accuracy
of the Licensee Size declared at the time of purchase and subsequently, and to ensure compliance
with this Agreement. The Licensee agrees to cooperate fully with any such audit.

SUBCONTRACTORS

A Commercial License allows for an unlimited number of Subcontractors to use the Fonts
on behalf of the Licensee. The Licensee is permitted to send copies of the Fonts to Subcontractors
for the purpose of working on the Licensee’s behalf. The permission is granted provided that the Sub-
contractor complies with this Agreement. The Licensee must ensure that any Subcontractor has read
and agreed to the terms of this Agreement before receiving the Fonts. If a Subcontractor ceases
working for the Licensee, they must delete all copies of the Fonts in their possession. At no time may
a Subcontractor use the Fonts for themselves or for any other party other than the Licensee. Unless
explicitly approved by LOVE LETTERS, a Subcontractor must not be a subsidiary, parent company, or
other affiliate of the Licensee.

DESIGNER

A Designer may purchase a Commercial License on behalf of a Licensee (their client) pro-
vided that: ® The correct Licensee Size (headcount of the client) is specified during the checkout
process. » The Licensee (the client) has read and agreed to the terms of this Agreement. 3 The
Licensee has expressly permitted the Designer to complete the purchase on their behalf. 3 The De-
signer does not charge the Licensee a different price for the license than the actual amount paid to
LOVE LETTERS. If the Designer is a separate graphic studio or agency, they must purchase the appro-
priate license for their own personal use.

TRIAL LICENSE

The Trial Fonts are available only in the OTF (OpenType CFF) format. ® You may install the
Trial Fonts on an unlimited number of devices within your organization. ® Permitted uses include
testing, evaluation, non-commercial educational purposes, and student work (provided it is not mon-
etized or done on behalf of a third party). 3 The Trial Fonts may be used in the creation of design
proposals submitted to a client, but a regular license must be obtained prior to the exploitation of the
final design. ® You must not use Trial Fonts on websites, mobile apps, or other software products
that are made publicly accessible.

GENERAL RESTRICTIONS

You must take all reasonable measures to ensure the Fonts are not accessible to unlicensed
third parties. 3 Your are not permitted to use the OTF format for web implementation. 3 You are
not permitted to decompile, modify, reverse-engineer, reformat, alter, edit, or create derivative works
of the Fonts without prior written permission. 3 You cannot assign this Agreement or any of your
rights under it to any third party, nor are you allowed to distribute, share, rent, lend, sell, sublicense the
Fonts to any unlicensed third party. 3 The Fonts must not be uploaded onto public online storage
platforms (such as GitHub) or stored on public servers. 3 Using the Fonts is prohibited in any appli-
cation where unlicensed end users could access or manipulate them to customize their own designs,
such as online design tools, print-on-demand services, or customisable lettering products. 3 You
may not use the Fonts in letterform-related or alphabet products, including letterform reproduction
products and any product, device, or service which owes an essential portion of its value or appeal to
the shapes of the letterforms in the Fonts. For example, the Fonts may not be used for: rub-on letters;
rubber stamps; stencil alphabet sets; adhesive alphabet letters; print-on-demand products designed
interactively by a third party with the fonts; reproductions of individual letterforms for house number-
ing, signage, or scrapbooking. A license for letterform product usage may be purchased from LOVE
LETTERS separately. 3 You shall not reproduce or otherwise use the Font Software or any output
of the Font Software, or sublicense or permit any third party to do so, in any manner for the purposes
of training artificial intelligence technologies to generate text or images, including without limitation,
technologies that are capable of generating works in the same style or genre as the Font Software
or included fonts, unless you obtain LOVE LETTERS’s specific and express permission to do so. For
clarity, this expressly includes training any so-called generative artificial intelligence product (such
as, without limitation, ChatGPT, Google Gemini, or similar technologies) to generate text or images
using or in the style of any font included in the Font Software. 3> Use in explicitly political or religious
contexts or in NFT (Non-Fungible Token) artwork or any production linked to blockchain technology
requires prior written consent.
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TERM

This Agreement remains valid indefinitely. However, the Agreement shall automatically ter-
minate if you violate any of its terms. LOVE LETTERS reserves the right to charge you for a license
that fully covers the actual usage of the Fonts (on a per-infringement basis and without discounts).
Despite any termination of the license, LOVE LETTERS reserves the explicit right to assert any further
claims, specifically including compensation for damages. Upon termination, you must destroy the
original and any and all copies of the Fonts and its components. You may also be asked to provide
written confirmation that said deletion has occurred upon the request of LOVE LETTERS.

WARRANTY

LOVE LETTERS provides the Fonts “as is”, and accordingly does not make any express or im-
plied warranties, including, but not limited to, those regarding merchantability, fitness for a particular
purpose, performance, or non-infringement. The entire risk regarding the quality and performance of
the digital font rests upon you. LOVE LETTERS does not warrant that the functions contained in the
Fonts will meet your requirements or that the Fonts will be error-free or operate without interruption.
Any implied warranty obligation created by law is valid for a period of thirty days only, and you agree
that there are no warranties of any kind after this period. If you encounter a technical issue or prob-
lem with the Fonts, LOVE LETTERS will make a good faith effort to provide a fix or replacement within
30 days of notification. If the issue cannot be resolved, LOVE LETTERS may, at its discretion, offer a
refund, at which point this Agreement will immediately terminate.

LIABILITY

You agree that LOVE LETTERS cannot be held responsible for damage caused or supported
by the end user and/or third party resulting from a misuse of the digital font. LOVE LETTERS will not
be liable for any direct, indirect, consequential, or incidental damages (physical, financial or other)
resulting from the use or inability to use the Fonts, or the consequences of any kind resulting from the
dealings with the Fonts. This includes indirect, incidental, special, consequential, exemplary, or puni-
tive damages arising out of this agreement. In no case shall LOVE LETTERS’s maximum liability ever
exceed a refund of the fees received from you under this Agreement, or the cost of the license you
purchased. You agree to indemnify and hold LOVE LETTERS harmless from and against any claims,
damage, losses and expenses of any kind (including reasonable legal fees and costs, and reasonable
attorney’s fees and expenses) that LOVE LETTERS may incur or be liable for, resulting from the use of
the Fonts or the breach of this Agreement or arising out of any breach of your obligations, representa-
tions, or warranties in this agreement.

LEGAL

This Agreement constitutes the entire Agreement between LOVE LETTERS and the Licensee,
superseding any prior discussions or negotiations, whether verbal or in writing. The Agreement is sub-
ject to and governed by the laws of Belgium. Any amendment, modification, or waiver to this Agree-
ment must be materialized in a written document signed by an authorized representative of LOVE
LETTERS, or formally agreed upon in writing by both parties. If any part of this Agreement is found to
be void, illegal, or unenforceable, the rest of the Agreement shall remain valid and enforceable accord-
ing to its terms. LOVE LETTERS?s failure or election not to enforce a provision of this Agreement is not
a waiver of its right to do so later.

If you have any questions, please contact us via email.

Brussels, November 2025
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